-T Designer and manufacturer
C’ ERNE of flexible tanks

FLEXIBLE TANK « WATER
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Citerneo specialise in the design and manufacture of high quality flexible

WATER tanks for the storage of liquids. The CITERNEO group offer a 100 % re-
cyclable range that meets the technical needs of the global market.
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PRODUCT PRESENTATION

The equipment is a watertight enclosed flexible tank that
can be folded, which structure is manufactured from a
technical fabric coated with PVC.

The tanks offer a total protection to the liquid inside. Thanks
to their design, the stored product is in permanent contact
with the internal side, therefore it is protected from exterior
elements.

This aspect prevents any evaporation, colouring or
alteration of the water. The materials are tested to resist
volume up to 2000 m3.

We systematically validate with you the prickings layout plan before processing the product.

Specific conception for flexible tank Reinforcement of all valve points

.4 Hydrophobic coating for a better longevit i Pre-assembled accessories at the factory
. yarop g gevity . for perfect sealing

Exceptional resistance strength to weight High mechanical quality

High temperature resistance range AntiUV and antifungal formulation
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SOM TECHNICAL FEATURES

Range XE EXOM+
Coating type PVC

Finish Biface varnish

Fire resistance Flammability Rate ISO 3795

<100 mm/min

Frame breaking strength

4200/4000 N/50

NF EN ISO 1421/V1

Resistance to tears 500 N/50 NF EN ISO 1421/V1
Weld tensile strength 4000 N/50 NF EN ISO 1421/V1
Resistance to puncturing 180 N NF EN 388
Temperature resistance range -30/+70 °C EN 1876-2

Material PES ISO 2076

Thread 1100 dtex ISO 2060

Armour P2/2

ADVANTAGES

Economical solution Simple and fast to install
a N i
. © evaporation Compact and foldable
Protection totale
No planning permission required
Total protection
. . Movable solution

High capacity up to 2000 m?
Minimal earthwork Easily integrable into the environment
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E EQUIPMENT

WATER STORAGE: @ DN 140 inspection hatch
@ Securflow 80
0 ® © DN sokn i -
50 knife-gate valve with symmetric
—ee connection

RAINWATER HARVESTING:

DN 140 visiting hatch with DN 50 fluted
connection

Securflow 80
1 grey gutter collector

2 hose clamps

DN 50 spiral hose (lenght adapted to
the volume of the tank)

DN 26/34 PVC V4 turn valve

@ 66000 ©

THE TANK IS ADJUSTABLE:

It is possible to use specific equipment in order to improve the functioning or using of the tank according to
each project.
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INSTALLATION GUIDE

SURFACE PREPARATION:

e\'&‘(\\(\*\“\
A 15 to 20 cm bedding of compacted gravel is recom- W

mended to ensure the stability of the platform.

Slope to the center of
the platform (1 %)

A 10 cm (+/- 2 cm) layer of sand (0/2 cm) is then neces-
sary to avoid puncturing.

The dimensions of the platform area must match those of
the empty tank plus an area of 0,50 meter minimum on
each side of the tank.

The platform must support the weight of the full tank wit-
hout sagging or eroding. 0 1% 0 0 1% 0

The earthwork shall be carried out in accordance with the AA BB

opposite diagram. Clean and leveled ground + layer of sand (0/2 cm) 10 cm (+/-2 cm)

TANK INSTALLATION:

For the installation of your tank, please follow the instructions given in the installation manual,
delivered with the tank or accessible on our website:

} At the following address: or } By scanning this QR code:
www.citerneo.eu/manual-water-en

CONNECTION AND FILLING:

The filling can be carried out by gravity or by pumping through the
inspection hatch or by the suction and / or filling devices.

Follow filling

Any soilless connection to the tank must be flexible to absorb level . .
instructions

variations.

Do not obstruct in any case the overflow and never put a flexible
tank under pressure.

The selection and positionning of the equipment depend on the
use.

If the filling is not done immediately, it is recommended to bal-
last the tank with a minimum of 5 cm of liquid.

Please observe and follow the instructions on the tank label.

TECHNICAL OBLIGATION:
The maximum filling height indicated on the prescription label must be strictly respected.

The filling of the tank must be carried out under supervision.
Valves, if present, must be protected from frost.

The Securflow (security overflow) is a level indicator, it must not be obstructed and at the triggering of it, it is
imperative to stop the filling of the tank.

The Net volume is reached at the maximum height.

/\ The consequences of overfilling may cause the rupture of the tank.
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I8 1SO 9001 CERTIFICATE

Lloyd's
Register

Certificate of Approval

This is to certify that the Management System of:

CITERNEO

Z| La Boitardiere, 124 rue de la Girardiere, 37402 AMBOISE, France

has been approved by LRQA to the following standards:
ISO 9001:2015

(’L/\F\J\ .

Gilles Bessiere - Area Technical Manager
Issued by: LRQA France SAS

for and on behalf of: Lloyd's Register Quality Assurance Limited

Current issue date: 8 January 2019 Original approval(s):
Expiry date: 5 January 2022 ISO 9001 — 6 January 2013
Certificate identity number: 10163742

Approval number(s): ISO 9001 — 0032752

The scope of this approval is applicable to:

Design and manufacture of flexible tanks (water cistern, fire-fighting, collection of rain water, tank suitable for
contact with food, retention of fire-fighting water, tank for industrial effluents, flexible tank for agricultural
effluents, percolation water, effluents sludge, flexible pouch for slurry, cistern for fermentation residues, liquid
fertilizer, cistern for the storage of hydrocarbons).

&

MASGCEMENT
SYSTEMS

001

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lioyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are, individually and collectively, referred to in this clause as
"Lioyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that
person has signed a contract with the relevant Lioyd's Register entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA France SAS, Tour Swiss Life, 1 Boulevard Marius Vivier Merle,Cedex 03, 69443 Lyon, France for and on behalf of: Lioyd's Register Quality Assurance Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES,
United Kingdom
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GUARANTEE*

GENERAL INFORMATION TO THE ATTENTION OF THE BUYER-USER OF FREESTANDING FLEXIBLE TANK

The guarantee period is indicated in the contractual documentation.

The guarantee period is one year for the equipment of the tank and electromechanical equipment provided that the
installation and the utilisation of the tank comply with the recommended procedures.

No depreciation coefficient is applied to this warranty.

CITERNEDO flexible tanks for water storage are designed to resist a storage temperature from -30 °C to +70 °C.

Any storage of liquid which do not comply with the contractual features would result in loss of warranty.

ACQUISITION OF THE GUARANTEE

The application date of the guarantee is the date of issue of the invoice of the tank.

In case of warranty claim, the customer must :

* Prepare the site to facilitate access to the tank and equipment to repair.

* Empty and clean the tank to allow on-site repair and/or forwarding to the factory.

If it is proved that the material stamped and delivered by the Company CITERNEO is defective during the warranty
period, CITERNEO will proceed to the repair on site or in the factory at its own expense, the exchange of the defective
pieces, or the replacement of the tank, according to its choice and depending on the nature of the incident.

EXCLUSION CLAUSES AND LIMITATIONS

The following do not fall within the scope of guarantee:

 Aspect imperfections of the matter (color, air bubbles...) possibly covered with additional welded part.

» The consequences of neglect, overfilling, lack of maintenance or lack of use (not complying with the instructions
supplied with the tank).

» Damage caused by any vehicle whatsoever.

*Damage caused by the use of chemicals, cleaning agents or other substances that could damage the material other
than those expected.

» Damage occurring during transportation, loading, unloading, storage or installation. The usual caveats should be
reported (article 105 of the Commercial Code)

regarding the transporter by informing CITERNEO.

» Damage caused by repeated fittings and removals or during temporarily storage of the tank.

» Damage caused by extreme weather, floods, natural disasters, burglary, vandalism, mechanical defects or force
majeure.

* An alteration of the spot color or over the entire surface.

* Uninstalling, resettlement, draining, filling, transfer or replacement of the content costs.

PREVENTION

* The filling of the tank has to be done under supervision. Consequences of overfilling can lead to a rupture in the tank.
» CITERNEO disengages its responsibility in tank rupture due to any overfilling.
« If the filling is not done immediately, it is recommended to ballast the tank with a minimum of 5 cm of liquid.

EXPIRY

The warranty expires when :

* Repairs or other interventions are performed on the tank without the prior written consent of CITERNEO (request
letter).

* Full payment is not made by the customer within the time specified.

» The defects observed were not reported by letter accompanied by a copy of the invoice sent to CITERNEO within 15
days immediately at the beginning of the damage.

* At the end of the warranty.

* Any repair done by CITERNEO following a request from the customer is covered for only one-year warranty.

Except guarantees listed above, the supplier shall not be liable for any damages, including consequential damages.

LAW AND LITIGATIONS

The legal guarantee resulting from Article 1641 of the Civil Code shall apply.
The above conditions are subject to French law. Any dispute relating to their application or execution shall be submitted
to the competent courts of the headquarter of CITERNEO.

*In case of divergence the French version shall prevail.
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E GENERAL TERMS AND CONDITIONS

1- OBJECT
The purpose of the present General Terms and Conditions is to define the conditions under which the

12- TRANSPORTATION
As a result of articles 9 and 10 above, the products are deemed to travel at the risk and expense of the
C except if the port is included in the q By mutual ag loading at the place of

CITERNEO Company is committed to its C to selling the prod concerned by the Q i der
form.All correspondence must be written in French.

2- SCOPE

delivery shall be exclusively ensured by the Customer and under his responsibility, whatever the contribution
made to the unloading operations by the driver of the carrier. In the event that the Customer does not make
himself available for the reception of the products, the CITERNEO Company reserves the right to claim from

2.1 The present General Terms and Conditions, the Quotation-order form as well as any related d
(such as those relating to warnings and recommendations) constitute the entire Contract between the parties.
They shall supersede any principle agreement or exchange of correspondence relating to the same operation.
For all purposes, it is specified that the present General Terms and Conditions prevail over all other
contractual conditions of the Customer, whether or not these have been brought to the attention of the Cl-
TERNEO Company.

2.2 The contractual documents constituting the Contract (Q i der form, | Conditions, annexed
documents) must be interpreted strictly. It cannot therefore be discovered, at the expense of the CITERNEO
Company, any obligations other than those which are expressly stipulated therein. In the event of conflict
b contractual d these general conditions shall prevail.

3- CONCLUSION OF THE CONTRACT
A Contract shall be deemed to have been concluded between the parties only after the following essential
formalities have been completed:

- delivery by the Customer of the Quotation signed by his hand or that of his rep ive,

iod

the Ci all costs cor ding to the return, delay or to the new products presentation. In the event
of damage, loss or delay of whatsoever nature, It is agreed between the parties that the Customer shall make
all necessary claims to the carrier

13- PRODUCTS PRICES AND PAYMENT

13.1 The Customer undertakes, in consideration of the sale of the products referred to in the Quotation, to
pay to the CITERNEO Company

the price which is stipulated in it.

It is agreed that this price does not includes in any way the cost of transport, which will be subject to a specific
mention on the Quotation in the event that the Customer would endow the task of mandating a transport
company with the CITERNEO Company.

Except as otherwise provided in the Quotation, this price shall be payable in the following manner:

- 30% upon signing of the Q lidated by the C to the CITERNEO Company;

- The balance at the delivery.

by expected deposits.

4- OBLIGATION TO COLLABORATE

4.1 The seri and the i that the CITERNEO Company is entitled to expect from its Customer
guarantee adequacy and quality of the products supplied to him. For this reason, prior to any order, it is the
Customer’s responsibility to meet the definition and the complete census of his genuine needs, constraints
and objectives to be achieved, clearly specifying the nature and the characteristics of the products he wishes
to acquire. This information is communicated to the CITERNEO Company in good time.

4.2 The Customer shall thereafter be actively involved in the implementation of the products sold, in
accordance with all the prerequisites and warnings communicated to him, and by not counteracting in any
way the work of the CITERNEO Company. It will be up to the Customer:

- to ensure systematically the conformity and the absence of defects of the products, as soon as they are
delivered; - to observe, during and after the performance of the Contract, any advice, or

13.2Pr of a cheque, bank draft, or other title creating an obligation to pay shall not be deemed to be
a payment. All unpaid amounts at their due date will automatically and without prior notice produce interest
at the rate of three times the legal rate. In accordance with Articles 441-6 and D. 441-5, any delay in payment
entails the debtor’s obligation to pay a € 40 fixed allowance for recovery costs, in addition to delay penalties.
Additional may be claimed, upon justification, when exposed recovery costs are higher than
the amount of the flat-rate allowance. The CITERNEO Company grants a discount of 4% for any advance
payment of the entire order.

13.3 Notwithstanding article 8 above, in the event of total or partial non-payment at the due date, the
CITERNEO Company reserves the right to suspend all orders in progress without prejudice to any action that
it could lead to a resolution of the contract (s) and / or payment of damages and interest.

13.4 The Customer shall not hinder the payment of the prize for any reason other than:

- the non-compliance of the product delivered to the Quotation;

- the presence of identified defects affecting the product;

warnings which would be addressed to him by the CITERNEO company.

5- DUTY OF ADVICE
From the information provided by the Customer, the CITERNEO Company strives to propose, among the

C q ly, the Client cannot notably refuse to pay the price on the basis of delay in the delivery of an
accessory of the product (manual, file, flow lists, etc ...)

14- GUARANTEES
The CITERNEO Company offers a one-year guarantee (unless otherwise stated in the Contract) against any

products which it usually supplies, the one which seems most adapted to his needs. This ion, once
formalized in the order form, is deemed to fully meet the Customer’s expectations. In the event that he deems
himself to be incompletely informed about the constraints inherent in the implementation or the use of the
agreed products, it shall be the Customer’s responsibility to ask CITERNEO for any necessary explanation.
CITERNEO will not assume any responsibility for the suitability of a product designed or recommended by
and under the responsibility of a Third Party.

6- INTELLECTUAL PROPERTY RIGHTS REGARDING GOODS AND SERVICES
No intellectual property rights, whatever their nature, purpose or scope, shall be conferred on the Customer
as a result of a contract between the parties.

7- NON-DISCLOSURE AND NON-EXPLOITATION

Without prejudice to the specific obligations resulting from the Act or a separate agreement between the
parties or use, the Customer shall during the whole period of the contract and then for five years following its
termination, refrains from disclosing, communlcatlng or explomng in any way, directly or indirectly:

- plans, technical specifications, pr istics relating to the products and services
marketed by the CITERNEO company, of which he is aware at the time of the execution

of the contract.

- all information of an economic and commercial nature concerning the CITERNEO Company, of which he had
took note during the performance of the contract.

8- DIVISIBILITY

Contracts entered into between the parties are deemed to be divisible in respect of each other. By that, we
notably mean:

- that the annulment or resolution of one party has no consequence on the pursuit of the others;

- that the customer cannot rely on the non-performance of a contract to refuse to discharge his obligations
resulting from another contract.

9- DELIVERY

Our delivery times are given for reference only and any delay in delivery cannot lead to any payment of com-
pensation or cancellation of order.

Unless otherwise stipulated on the Quotation-order form, delivery will be effected by the provision of the
product for the customer at the premises of the CITERNEO Company. After its delivery, it is the Customer’s
responsibility to insure himself, or through his carrier, the conformity of the product with the Quotation-order
form, and its absence of hidden or apparent defect. In the absence of any reservations mentioned by the
Customer in the acceptance report prepared for this the product deli d will be d d to comply
with the Quotation-order form. In the absence of reservations formulated by the Customer within 72 hours
from the delivery of the product, the latter shall be deemed to be free from any defect, even if hidden.

10- TRANSFER OF OWNERSHIP

deli "

f: ing defect from the date of invoice. Accessories are guaranteed for one year. Interventions under
the guarantee shall not have the effect of extending the latter. The paid invoice will be required to invoke
the Excluded from the g are natural wear of the fabric, misuse, storage of product other
than originally envisaged, appearance |mper1ect|ons of the material (shades of colors ...) possibly covered
an additional welded part, imp of the tank so as uninstallation, reinstallation,

emptying, filling, transfer or replacement of content costs

15- EXCHANGE

Any return of the products must have been previously and expressly approved in writing by the CITERNEO
Company. In case of return, the products must be returned in their original packaging. They must be returned
within 10 days of receipt of the Company’s agreement. The return fees, including transportation costs, will be
borne by the Customer. The products WI|| be replaced by identical products.

However, if the C | of higher ranges or higher prices, the price
difference between the returned product and the new product delivered will be subject to additional billing. In
the absence of replacement, the return of the products will entail the repay by the blist of an
asset on subsequent orders. No returns or guarantees unless special stip can be i dand/
or admitted for a period of one year from the date of issuance of the product.

16- RESPONSIBILITY OF THE CITERNEO COMPANY

16.1 In the event of a dispute, the liability of the CITERNEO Company may be withheld only if

the C faulty behavior from the C and a causal link with the harm pleaded.
Liability cannot be sought where its failure is a consequence of a case of force majeure.

16.2 The CITERNEO Company shall not be held liable for any damage resulting, in full or in part, of a failure
of the Customer to any of the general or specific obligations of collaboration, prudence or diligence that the
present general conditions, the Law, the use or the fairness charge to him.

16.3 Except in the case of gross misconduct, the CITERNEO company shall be liable only for damages
resulting directly from the breach of its obligations. In this sense excluded, therefore, the

repair, damages resulting from operating and loss of earnings suffered by the Customer.

The responsibility of the CITERNEO Company can never be committed, whatever the cause beyond

the amount of the sums actually paid by the Customer in return for the contractual obligation in dispute. In
order to determine whether the limit of liability of the CITERNEO Company is reached, all the sums paid by it
in this respect will be taken into account.

16.4 Finally, the CITERNEO Company cannot be liable to compensate for a delay in the delivery of products,
whatever the causes, importance and consequence of the delay. An issuing delay will be likely to result
in the termination of the contract only if it achieves twice the |nd|cat|ve |ssu|ng delay stipulated in the
Quotation-Order form, after formal notice to the CITERNEO Company r ful for a month.

17- CUSTOMER RESPONSIBILITY
In consideration of the delivery to the Customer of the technical notice of the products upon their delivery, the
Customer is deemed to have custody of the structure and behavior of the products from that time. Henceforth,

10.1 The CITERNEO Company expressly reserves the ownership of the goods d until full of
principal and interest. The buyer will b ible for the prodi as early as their physical delivery,
the transfer of possession entailing that of the risks.

The buyer therefore undertakes to subscribe as of the signing of this di ani gua-
ranteeing the risks of loss, theft or destruction of the designated goods.

In the event of a total or partial non-payment of the price at maturity, for any reason whatsoever,

the CITERNEO Company may require, ipso jure and without formality, the return of the products at the ex-
pense of the

Customer.

In the event of legal redress of the Customer, current orders not yet delivered will only be delivered after
express agreement of the judicial representative, or after full payment.

The Customer will be required to inform the CITERNEO Company of any measure of seizure, requisition or
confiscation which would be carried out by or for the benefit of a third party.

In the event of transfer of the products before the transfer of ownership to the Customer, the CITERNEO
Company will be

automatically subrogated to the rights of the Customer against the assignee.

10.2 Notwithstanding the stipulations above, the Customer will be accountable towards the CITERNEO Com-
pany, for the delivery of the products up to full payment of their price, not only for faults in the preservation
of the said products, but also for any loss or partial or total destruction resulting from a case of force majeure
or a fortuitous event. The Customer shall insure the products against the risk relating to their loss or partial
or total destruction, whatever the cause.

11- TRANSFER OF CUSTODY

The Customer is deemed to have the physi
structure as much as in their behavior.

He will therefore have to insure against the risk of emergence of a damage to third parties, as a result of the
said products.

| and legal dy of the prod after their issue, in their

in with the Law, the Customer shall be solely liable towards thlrd parties for any damage to
persons or property that could arise by reason of the prod in their In the event, h , that
the liability of CITERNEO Ci y would be | third parties for reasons imputable to the
products, the C shall i ify and hold the CITERNEO Company from any appeals
and convictions against it.

18- RESOLUTION

In the event of non-performance of any of the Customer’s obligations, and with no other formality than a
formal notice sent by regi: 1 letter with ack led: of receipt, r | ful for a period
of eight days, the CITERNEO Company may consider the contract as resolved ipso jure, without prejudice
to any damages and interests that could be claimed to the Customer and without legal action. In this case,
the products must not be used by the Customer and must be made immediately available to the CITERNEO
Company by return at the expense of the Customer.

19- APPLICABLE LAW AND ATTRIBUTION OF JURISDICTION

All luded b the C and the CITERNEO Company are subject, in their training as
in their execution, to the rules of the French legal order.

Any dispute arising therefrom, whether relating to their validity, interpretation or performance, shall be sub-
mitted to the exclusive jurisdiction of the courts of Tours.
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